
January 2022

Commercial Property 
Market Report

FY 2021

v



Foreword

Table of contents

As we head into the new year, it’s safe to say that 2021 was a major turning point for the commercial real estate market. 

We have seen positive reforms in Dubai’s economy and as a result, witnessed a rise in both the demand and prices for 

commercial property, overtaking even pre-pandemic levels.  

 

With the market making an almost complete recovery, confidence is building amongst business owners who are 

increasingly more optimistic about the future of their companies. The desire to secure more extensive and better 

commercial spaces for longer is becoming an increasingly popular trend. 

 

The introduction of new policies in Dubai, like visas being offered to sector-specific professionals, and the switch to a 

new Monday to Friday working week to align with the rest of the world, are all aiding the growth in Dubai’s economy 

and having a direct positive effect on the commercial real estate market. As Dubai remains the most robust economy in 

the region despite the pandemic, it is expected it will continue to be a highly attractive place for investment. 

 

Overall, as the market returns to normality, it can be expected that the commercial property prices will continue to rise 

slowly, supporting greater confidence in Dubai’s property market and in the Dubai economy as a whole. 
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Commercial Sales | Dubai

OFFICE AND RETAIL SALES EXCEED 
PRE-PANDEMIC LEVELS

The commercial property market in 2021 was characterised by steady recovery as property prices, demand, and transactions returned and even exceeded 

pre-pandemic levels. The number of total sales transactions is up 19% from 2020, with prices increasing in sales and leasing. This trend is set to continue; as 

the economy and businesses continue to expand. 
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Total sales 
transactions YoY, DLD

Total sales transactions YoY, DLD Sales value by property type (AED) YoY, DLD

Total transacted 
value  YoY, DLD

Source: Property Monitor Source: Property Monitor

2019 2020 2021

5,968 6,017 7,179

2019 2020 2021

26,007,527,146 22,953,622,251 30,881,807,659

up by 19% 
over 2020

up by 35% 
over 2020

Invoiced sales transactions YoY, CRC

2020 vs 2021

up by 66%

2019 2020 2021

Offices and Retail up by 
101% & 96% over 2020

The UAE has been exceptionally resilient throughout the pandemic, 

and the real estate market has followed suit. In 2021, the commercial 

property market managed to navigate its way out of the pandemic, 

with the total value of units sold in 2021 reaching almost 31 billion, up 

35% compared to 2020.  

Whether it’s the new visa reforms allowing citizenship, golden visas for investors, new laws or simply the lifestyle, Dubai has undoubtedly attracted many 

investors and expats who enjoy living in Dubai, boosting the demand for commercial property. Dubai’s residents also feel more comfortable investing in 

commercial properties, especially regarding investments in office spaces. The number of offices sold in 2021 increased by 101%, totalling AED 1.99 billion. 

EXPO 2020 and the resumption of global travel resulted in Dubai having registered over 6 million tourists in the first 11 months of 2020, surpassing 2020, 

according to the Khaleej Times. Consequently, retailers are reporting the pick up in footfall, which increases the demand for retail spaces, especially on street 

level, in communities like International City and Jumeirah Lake Towers. Retail transactions are up by 96% compared to 2020, with the total value increasing to 

almost AED 690 million in 2021.

Office Retail

1,310

913

1,837

224

2019

1,376,527,951

236,021,779

2020

1,003,829,247

318,127,408

2021

1,991,391,704

689,604,235

252

493

Source: Property Monitor
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TOP COMMUNITIES FOR OFFICE AND RETAIL SALES

Office sales doubled in 2021, with Business Bay taking the top spot as the most popular community for office spaces as expected. Jumeirah Lakes Towers, 

Barsha Heights (Tecom) and Dubai Silicon Oasis were among the other usual communities with the highest number of office purchases in 2021. 

In retail sales, International City has the highest number of transactions in 2021, followed by Jumeirah Lake Towers, Business Bay and Jumeirah Village 

Circle. It was surprising to see a surge in sales transactions in Mohammed Bin Rashid City, an up-and-coming community that soared to 3rd place with 56 

retail units sold in 2021. Mohammed Bin Rashid City, also known as MBR City, is one of the most recent prime residential communities to hit the Dubai real 

estate market, with impressive growth in both commercial and residential markets. 
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Office sales transactions 2021, DLD

Business Bay 166

Jumeirah Lakes Towers 142

Al Barari 23

Barsha Heights (Tecom) 20

Dubai Silicon Oasis 13

Downtown Dubai 10

Jumeirah Village Circle 3

Deira 3

Sheikh Zayed Road 2

Motor City 1

Source: Property Monitor

Retail sales transactions 2021, DLD Source: Property Monitor

International City

Jumeirah Lakes Towers

Mohammed Bin Rashid City

Business Bay

Jumeirah Village Circle

Dubai Marina

Arjan

Motor City

Downtown Dubai

Dubai Investments Park

Palm Jumeirah

Dubai Silicon Oasis

Al Furjan

Dubai Studio City

Dubai Healthcare City 2

Downtown Jebel Ali

Deira

Meydan City

Barsha Heights (Tecom)

Culture Village

Al Thanyah

International City Phase 3

Jumeirah Village Triangle

Al Badaa

Majan

Al Jaffiliya

Mirdif

Damac Hills

Al Sufouh

157

57

56
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39

37
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11

11
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3

2

2

2

2

1

1

1

1

1

1

1
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Increasing demand combined with the limited supply of Grade A commercial spaces has resulted in the first price increase since 2014. This can be directly 

linked to the growth in the economy, which surged in comparison to pre-pandemic performance. The uncertainty in 2020 had a devastating impact on the 

economy in Dubai and the rest of the world, causing some businesses to either downsize or close altogether. Now, as they rebuild, the need for larger office 

spaces has risen rapidly, and as the occupancy for office spaces increases, so does the shortage in stock.

The demand for office and retail spaces has steadily increased, with CRC recording a 1% and 3% increase. With increased investments in the warehouse 

sector, CRC achieved a tremendous growth of new registered buyers, which does not necessarily reflect the Dubai market as a whole. 

However, as the confidence in the market 

grows, with more and more businesses 

purchasing commercial spaces, prices have 

started increasing in 2021, and the trend is 

anticipated to continue into 2022. 

THE SIZE AND THE PRICE OF OFFICES SOLD ON THE UPWARD TRAJECTORY

2020 vs 2021

Average office size YoY, CRC

up by 9%
Average office deal value YoY, CRC

up by 11%

Buyer Leads YoY,  CRC

2020 vs 2021

up by 11% Office Retail
3%

Warehouse
71% 1%

Offices - Average Sale Price / sqft

2021

2020

2019

2018

2017

2016

2015

2014

2013

2012

2011

785

761

790

929

1045

1092

1157

1198

1054

985

983

Jumeirah Lakes Towers

696/sq.ft.

Barsha Heights (Tecom)

575/sq.ft.

Downtown Dubai

2,055/sq.ft.

Dubai Silicon Oasis

383/sq.ft.

Business Bay

865/sq.ft.
Average office 
price/sqft
Source: Property Monitor

Source: DLD / Property Monitor
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Commercial Leasing | Dubai
The commercial property leasing sector in the UAE demonstrated steady signs of recovery over the past few quarters of 2021. As demand started to 

build in commercial leasing in 2021, rental prices increased, with a number of new businesses opening their doors across Dubai. When it comes to offices, 

occupancy rates spiked towards the end of the year, especially in Grade A buildings, creating higher demand from people looking to find new premises 

for their growing businesses. 

According to CRC data, the number of leasing transactions is up 15% from 2020, with the highest increase in the retail sector, which is up 126%. It doesn’t 

come as a surprise if we consider that consumer confidence in the UAE reached its highest level in 10 years in 2021, with overall spending surpassing levels 

recorded before the pandemic. Even though e-commerce continues growth in 2021, brick and mortar retail is still standing strong, resulting in an increasing 

number of new businesses.

Most importantly, the influx of new residents in Dubai has risen dramatically off the back of the pandemic. Looking to escape possible lockdown in their 

home countries, business owners and entrepreneurs have fled to Dubai in their masses to run and grow their businesses in a relatively open environment 

with minimum restrictions for business operations. This trend has also resulted in increased demand for virtual offices and business centers, which provide 

flexible options for freelancers, remote workers, startups and small businesses based in Dubai.

The overall number of registered tenant leads increased by 58% compared to the same period last year. In line with recorded leasing transactions, the 

number of registered tenants in retail is leading the way with a 111% increase, followed by a 60% increase for warehouses and a 47% increase for offices. 

At CRC, a particular rise in demand for warehouse units was recorded in 2021. However, this is primarily due to our company’s increased focus and 

investments in the industrial property sector and does not necessarily represent the state of the market as a whole. That being said, the demand for 

warehouse spaces is growing, and the top 3 communities for warehouse leasing are Al Quoz, Dubai Investment Park and Ras Al Khor. 

STEADY RECOVERY OF THE COMMERCIAL LEASING SECTOR IN 2021

THE SURGE IN DEMAND IN RETAIL AND WAREHOUSE SECTORS 

Besides being an international networking event, EXPO 2020 has brought massive 

infrastructure projects in Dubai, including expanding the metro line to the site, which 

connected some new communities, like Al Furjan, to the rest of the city. As a result, 

several new commercial and residential communities flourished around the site, all of 

which are more accessible via public transport leading to businesses located there 

being positively impacted. 

The increases could also be attributed to the government’s vaccination drive, which 

resulted in 93% of the population being fully vaccinated, with many residents 

receiving two doses easily.

Leasing transactions YoY, CRC 

2020 vs 2021

up by 15%

47%
Office

58%
Tenant Leads

111%
Retail

60%
Warehouse

Tenant leads YoY, CRC 

2020 vs 2021
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4 Cheques  

50%
1 Cheque 

28%

2 Cheques 

10%

3 Cheques 

6%

6 Cheques 

6%
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Looking back at 2021, the average size of offices and retail spaces rented has been steadily increasing. This is particularly the case with many offices, where 

companies that downsized during the pandemic have started getting back to bigger office spaces. While retail and warehouse businesses have benefited 

from the recovering economy, which has increased the need for bigger units. The overall positive sentiment in the market has resulted in more significant 

expenditures in terms of working spaces, with the majority opting to go for bigger and higher quality units. 

Businesses renting offices in Dubai are increasingly opting for well-fitted office spaces that don’t require significant investments, to minimise costs. Now, 

more office spaces are being leased already fitted, as opposed to a few years ago. 

The office and retail market in 2021 displayed an impressive recovery in terms of rental prices, with average values increasing significantly year on year at 

CRC. This comes as no surprise, considering increased demand and limited stock available, especially for Grade A buildings, with some tenants retracting 

their contract cancellations when unable to find suitable alternative office spaces.

After the astounding level of uncertainty in 2020, the trust in the market 

bounced back in 2021, with a significant number of commercial tenants trying 

to lock down long term leases of 2-3 years at lower rental values. As a result, 

CRC recorded a 7% increase in payments with one cheque.

AS PRICES RISE, COMPANIES RUSH TO LOCK DOWN LONG TERM LEASES

Rental cheques change 
YoY CRC (2020 vs 2021)

Rental payments with 1 Cheque

7% increase 

Office
3% 10%

Retail Warehouse
64%

The average size of the 
property rented YoY, CRC

2020 vs 2021

26%
Office Retail

4%
Warehouse

82%

Average rental 
value YoY, CRC

2020 vs 2021

Source: CRC



Visit crcproperty.com for more 

information or speak with our team

600 56 6224 

info@crcproperty.com 

Control Tower 33rd floor 

Motor City

Dubai 
600 56 6224 

info@crcproperty.com  

Raha Beach  

Al Zeina

Abu DhabiAbu Dhabi
Commercial sales 

Commercial leasing 

Investment advisory 

Valuations services

Services

About CRC

With a team of over 40 property experts, we understand the commercial real estate business. Our 
consultants are handpicked and trained to the highest standards to represent our brand and your 
interests professionally.  
 
As part of the well established Betterhomes group, CRC is an integral part of Dubai’s real estate 
history, with over 36 years of industry experience. The group has grown over the years and diversified 
with several brands under its name, ranging from boutique real estate agencies, such as A&Co. and 
Linda’s, to Bridgeway Trust which is focused on immigration advisory.  
 
Leveraging best-in-class technology and support, we provide comprehensive options to strategic 
direction - now and long into the future. Whether you are looking to buy, sell, or lease a commercial 
property, get a property valuation, or find an investment advisor, we are here for you. 

CRC (Commercial Real Estate Consultants) is a real estate brokerage, 
an affiliate of Betterhomes, specialised in commercial properties. 
Founded by some of the most innovative thinkers in the real estate 
business, CRC caters to international and local clients seeking 
increased value by selling, leasing or investing in commercial 
property. 

Our team

CRC Director
Ben Bargh 

Sales and Leasing Manager

Andrew Elliott

Valuations Manager

Matthew Jabbar

Head of CRC Abu Dhabi

Sam Lafi


